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HOW DOES YOUR
DOCTOR COMPARE?

The Ratings of primary care physician groups help
consumers in eight states evaluate practices on key measures

EVERYONE NEEDS a primary care doctor.
That’s the person who knows you best,
refers you to specialists, and follows up
on care. But what do you look for when
choosing a primary care doctor?

“For many people, the most important
thing is that they like their doctor,” says
John Santa, M.D., a medical consultant for
Consumer Reports who has studied the
qualities that make a good physician—and
how to measure that—for more than two
decades. “They want to feel that their
doctor listens and understands them.”

Just as important, Santa says, is
“whether your doctor is skilled at what
he or she is paid to do—keep you healthy,
help you recover from an illness or injury,
or help you manage a chronic disease,
like diabetes or high blood pressure.”

You might think it would be easy to find
out how well physicians perform those
essential functions. But it’s not, for sev-
eral reasons.

To start, there’s the size of the doctor
population: Almost a million practicing
physicians are in the U.S. And roughly
half are primary care doctors. Who is
responsible for gathering information
on them all?

At least as problematic: How is a doc-
tor’s performance measured, anyway?
After all, primary care doctors take on
many tasks—from ordering cancer screen-
ing tests to treating infections, from man-
aging chronic diseases such as heart

disease to coordinating care with spe-
cialists. So which criteria exactly should
they be judged on?

Once those questions get answered,
how are physicians persuaded to share
that information—or where can inter-
ested parties go to gather it? And how
can the information be presented in a
way that’s accepted by medical profes-
sionals as accurate and fair, and still be
useful to patients?

First Steps

A network of patients, doctors, hospitals,
employers, and insurers from 40 regions
across the country, funded in part by the

Robert Wood Johnson Foundation, has
over the past several years tried to tackle
those problems.

“There’s currently little ability to com-
pare physician practices even in the same
community, let alone across the country,”
says Elizabeth Mitchell, president and
CEO of the Network for Regional Health-
care Improvement, a nonprofit organiza-
tion involved in efforts to make physician
reporting more standard and transparent.
“We need to correct that, so doctors can
see how they can improve and so that
patients can get information they need
to choose doctors.”

As part of that effort, eight of those
regions—California; Massachusetts;
Maine; Minnesota; Washington; Wiscon-
sin; the greater Columbus, Ohio, area; and
the greater Detroit area—have agreed to
publish Ratings of physician groups in
Consumer Reports magazine. “It’s an im-
portant step in bringing this information
directly to consumers,” Santa says. “But it
also shows how hard it is to rate doctors
and how far we still have to go.”

For example, some of those regions are
much farther along in their efforts than
others. Minnesota has now gathered in-
formation on nearly all of the primary
care providers in the state, thanks largely
to a state law that has required doctors to
gather and publicly share that informa-
tion since 2010.

In other states reporting is voluntary
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or limited to physicians affiliated with
certain health insurance plans or large
medical groups. In Massachusetts, for
example, the data come from physi-
cians who belong to the state’s five larg-
est commercial health insurance plans.
In California, the information is limited
to doctors who are affiliated with health
maintenance organizations. And in Co-
lumbus the data come from five of that
region’s medical groups. So in most of
the regions, the information is available
for only a subset of physicians.

“These regions all deserve credit for
pushing for this effort, as do practices
that have agreed to share the informa-
tion—especially those who may not do so
well,” Santa says. “That takes courage and
a commitment to honesty and transpar-
ency—qualities that are also essential to
good medicine.”

What We Measure
The Ratings Consumer Reports is pub-
lishing for each region focus on how well
doctors provide evidence-based care for
common health problems. Depending on
the specific region, those include health
concerns such as diagnosing back pain,
treating diabetes or heart disease, and
how often they provide the right screen-
ing tests for breast cancer, colon cancer,
and cervical cancer.

“We focused on those areas because

TIPS ON USING
HESE RATINGS

doctor’s practice, group, or
clinic is listed. If it is, see how
— it compares with others in your
area. If it doesn’t do as well as others,
ask your doctor why, and what the
group is doing to improve.

] Check to see whether your

ask your doctor why it

doesn’t participate. And

ask whether the practice
knows how it performs on those
measures, even if it doesn’t
publicly report. Many do have that
information. If you're not satisfied
with the answers you get, you could
consider looking for another group.

2 If your group is not listed,

on your physician. That

includes everything from

whether the doctor accepts
your insurance to whether he or
she has been disciplined by a state
medical board for inappropriate
behavior or dangerous care. See
“What You Don’t Know About Your
Doctor Can Hurt You,” on page 30
of the May 2016 issue of Consumer
Reports magazine for advice
on where to go for that kind of
information.

3 Gather other information

they all relate to important, widespread
health problems and because how well
physicians perform in those measures
may provide some indication of their
overall quality of care,” says Jim Chase,
president of MN Community Measure-
ment, the Minnesota organization that
has been collecting and reporting data
on physician performance since 2003.

Individual Doctors vs. Groups

In all eight of the regions, the Ratings
apply not to individual doctors but to
groups of physicians, usually relatively
small practices that work together in the
same office or clinic.

That focus on groups rather than in-
dividual doctors is partly because to get
statistically meaningful results requires
lumping together the results of multiple
physicians.

But there’s another reason. “Yes, your
specific doctor is important,” Chase says.
“But physicians, especially today, almost
always practice as part of a team, so how
good a job they do also depends on how
good that teamwork is.”

In addition, doctors, like the rest of us,
sometimes move from one job to another,
or to another town or state. Because
many patients stick with their physician
group rather than follow their doctor, it’s
important to get insight into how well the
whole practice performs.

Bay State Doctors

WHICH GROUP
YOU CHOOSE
CAN MAKE

A BIG
DIFFERENCE

Massachusetts boasts
some of the country’s
most prestigious hospi-
tals, medical groups, and
doctors. In fact, 26 of the
state’s 339 medical prac-
tices earned top scores in
all three of the measures
included in the Ratings in
this section.

But that doesn’t mean
that all patients across
the state—or even in
the same town—benefit
equally from the same
quality of healthcare. One
example: North Shore
Physicians Group has
two practices in Salem,

about an hour north of
Boston. One gets a top
score for cervical cancer
screening, but about a
third of a mile away the
group’s second practice
performs less well on the
same measure.

There are also some
differences between
the quality of the care
provided in the eastern
and western parts of the
state. Practices in the four
western counties—Berk-
shire, Franklin, Hampden,
and Hampshire—did not
perform as well in these
Ratings as did those in the

rest of the state.

For example, more
than half of the practices
statewide earned top
marks for cervical cancer
screening, but not one
of them was in western
Massachusetts.

Barbra Rabson, presi-
dent and CEO of Massa-
chusetts Health Quality
Partners, the nonprofit
organization that has
publicly reported on phy-
sician performance in the
state since 2005, points
out that the state per-
forms better than the na-
tional average on these

and other measures of
physician performance.
Still, she says, “We want
to better understand
what challenges resi-
dents and providers in
this rural part of the
state face.”

“We believe that
making healthcare data
transparent drives im-
provements in patient
care,” Rabson says.
“Providers and patients
have benefited from the
steady improvement
and narrowing of differ-
ences between regions
over time.”




WHAT'S BEHIND THE RATINGS?

These Ratings include information
on 339 primary care doctors’ offices
in Massachusetts that are affiliated
with the five largest commercial
health insurance plans in the state:
Blue Cross Blue Shield of Mas-
sachusetts, Fallon Health, Harvard
Pilgrim Health Care, Health New
England, and Tufts Health Plan.
Those plans represent more
than 90 percent of the primary
care physicians in Massachusetts.
The Ratings are published in
conjunction with the Massachu-
setts Health Quality Partners
(MHQP), a nonprofit coalition of
physicians, hospitals, health plans,
purchasers, patient and public
representatives, academics, and
government agencies.

What Are the Practices
Rated On?

Practices are rated on three
measures:

1. Cervical Cancer Screening

is based on the percentage of
women ages 21to 64 who were
appropriately screened for
cervical cancer.

2, Colon Cancer Screen-

ing reflects the percentage

of adults ages 50 to 75 who
had appropriate screening for
colorectal cancer.

3. Heart Care refers to the per-
centage of adults who received
a diagnosis of heart disease,
and received blood pressure
drugs and the appropriate
follow-up care.

CENTRAL

METROWEST

How Are the Scores
Determined?

The Ratings are divided into three
categories. Top-rated practices
are in the top 20 percent and earn
a 3; those in the middle earn a 2;
and those with a Tare in the bot-
tom 20 percent. (Practices that
receive a “=” do not have enough
data to publicly report.)

How Should | Use

the Ratings?

Check the Ratings to see whether
your doctor’s practice is listed
and if so, how it compares with
others in your area. If your doc-
tor’s group is not listed, ask

how the group performs on

these measures.

NORTHEAST

SOUTHEAST

Some doctors know that and should
be willing to share it with you.

Where Can I Find

More Details?

These Ratings look at three mea-
sures, so they don’t provide a
complete picture of a practice’s
performance. For more information
on them, go to Healthcare Com-
pass, at healthcarecompassma.org.
It has an online version of these
Ratings plus information on other
measures of adult and pediatric
care, including results from the
MHQP’s annual Patient Experience
Survey, which reports on factors
such as how well patients say
doctors communicate with them
and coordinate their care.

METRO BOSTON
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NORTHEASTERN MASSACHUSETTS
MERRIMACK VALLEY
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Chelmsford Family Practice PC
(North Chelmsford)

Chelmsford Primary Care

Family Care Center - Tewksbury
Greater Lawrence Family Health Care
Harvard Vanguard Billerica

Harvard Vanguard Chelmsford

Lahey Health Primary Care - Amesbury
Lahey Health Primary Care - Billerica

Merrimack Family Medicine (Tewksbury)

Merrimack Valley Internal Medicine
Associates (North Chelmsford)

Mill City Medical Group (Lowell)
New England Medical Group (Andover)
Pentucket Medical Associates - Haverhill

Pentucket Medical Associates - Newburyport

Pentucket Medical Associates - RiverWalk
(Lawrence)

Riverside Medical Group (Lowell)
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Beth Israel Deaconess Healthcare -
Lexington

Blackwell Family Medicine (Westford)
Family Care Center - Stoneham

Groton Medical Associates

Harvard Vanguard Burlington

Harvard Vanguard Concord

Harvard Vanguard Woburn

Lahey Health Primary Care - Burlington
Lahey Health Primary Care - Lexington
Lincoln Physicians

Mount Auburn Healthcare at Lexington

North Suburban Cardiology Associates PC
(Stoneham)

Reading Internal Medicine

Westford Internal Medicine
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NORTHEAST BOSTON SUBURBS

NORTH SHORE

140 Commonwealth Avenue, Danvers
Addison Gilbert - Gloucester

Beacon Family Medicine (Beverly)
Cape Ann Medical Center (Gloucester)
Cummings Center, Beverly

Family Doctors (Swampscott)

Family Medicine Associates - Beverly
Family Medicine Associates - Hamilton
Family Medicine Associates - Manchester
Harvard Vanguard Beverly

Harvard Vanguard Peabody-Lynnfield

Internal Medicine Physicians of the
North Shore LLC (Peabody)

Lahey Health Primary Care - Beverly

Lahey Health Primary Care -
Hamilton/Wenham (South Hamilton)

Lahey Health Primary Care - Ipswich
Lahey Health Primary Care - Peabody
Lynn Community Health Center

Middleton Family Medicine Urgent Care LLC
North Shore Physicians Group - Beverly
North Shore Physicians Group - Danvers

North Shore Physicians Group - Endicott
(Danvers)

North Shore Physicians Group - Lynn

North Shore Physicians Group - Marblehead
North Shore Physicians Group - No. Danvers
North Shore Physicians Group - Peabody

North Shore Physicians Group -
331 Highland (Salem)

North Shore Physicians Group -
400 Highland (Salem)

North Shore Physicians Group - Saugus
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Everett Family Care

Hallmark Health Medical Associates -
178 Savin Street (Malden)

Harvard Vanguard Medford
Malden Family Medicine

Mass General Revere HealthCare Center -
Adult (Revere)

Revere Family Health Center
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NORTHWEST BOSTON SUBURBS

Beth Israel Deaconess Healthcare -
Chestnut Hill

Brigham and Women’s Physician Group
(Chestnut Hill)

Brigham Primary Care at Newton Corner

BWH Fish Center for Women’s Health
(Chestnut Hill)

Family Practice Group (Arlington)

Harvard Vanguard Chestnut Hill-
West Roxbury

Harvard Vanguard Watertown
Lahey Health Primary Care - Arlington

Mass General West Medical Group - Adult
(Waltham)

Mount Auburn Healthcare at Arlington
Mount Auburn Healthcare at Waltham

Mount Auburn Medical Associates
(Watertown)

Newton Wellesley Internists (Newton)
Newton Wellesley Primary Care (Newton)

Newton-Wellesley Physicians -
Family Medicine, Waltham

Primary Care Associates (Waltham)
SMG Newton Primary Care
SMG Watertown Primary Care & OB/GYN

Waverley Primary Care (Belmont)
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BOSTON CENTRAL
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Beth Israel Deaconess Healthcare - Boston

Beth Israel Deaconess Healthcare
Associates

Boston University Family Medicine
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NAME

Brigham Circle Medical Associates
Bulfinch Medical Group

Evans - General Internal Medicine

Fenway Community Health Center

Harvard Vanguard Copley

Harvard Vanguard Kenmore

Harvard Vanguard Post Office Square
Internal Medicine Associates at MGH - Team 1
Internal Medicine Associates at MGH - Team 2
Internal Medicine Associates at MGH - Team 3
Mass General Medical Group (MGMG)

MGH Back Bay

MGH Beacon Hill

MGH Downtown

MGH Women’s Health Associates

North End Waterfront Health

South Cove Community Health Center (Adult)

The Phyllis Jen Center for Primary Care
(BIMA)

Tufts Medical Center Adult Internal Medicine
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Hallmark Health Medical Associates -
645 Broadway (Somerville)

Harvard Vanguard Cambridge
Harvard Vanguard Somerville
Komer, Edalji, and Komer (Brookline)

Marino Center for Integrative Health
(Cambridge)

MGH Chelsea HealthCare Center -
151 Everett - Adult

Physician Associates at Mount Auburn
Hospital (Cambridge)

Primary Care Center (Cambridge)
Reservoir Medical Associates (Cambridge)

Union Square Family Health Center
(Somerville)

Windsor Street Health Center (Cambridge)

CERVICAL
CANCER

COLON
CANCER

SCREENING | SCREENING

©®@00®0 ® 0000 ®

©@Q00®0 ® ©®P000 O

METROWEST

BOSTON NEIGHBORHOODS

Bowdoin Street Health Center (Dorchester)

Brigham and Women’s Advanced Primary
Care Associates, South Huntington

Brigham and Women’s Faulkner
Community Physicians at West Roxbury

Brigham and Women’s Faulkner Hospital
(Jamaica Plain)

Brookside Community Health Center
(Jamaica Plain)

Codman Square Health Center
(Dorchester)

Dorchester House Multi-Service Center
East Boston Neighborhood Health Center
MGH Charlestown HealthCare Center - Adult
Neponset Health Center (Dorchester)
SMG Brighton Internal Medicine (Brighton)
South Boston Community Health Center

Southern Jamaica Plain Health Center

St. Elizabeth’s Health Care at Brighton
Marine (Brighton)

Stanton Medical (Brighton)

Upham’s Corner Health Center (Dorchester)
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GREATER BOSTON

Belmont Medical Associates (Cambridge)
Beth Israel Deaconess Healthcare - Chelsea

Beth Israel Deaconess Healthcare -
Pastor Medical Group (Brookline)
Beth Israel Deaconess Healthcare -
Washington Square Group (Brookline)
Brigham and Women’s Primary Care
Associates of Brookline

Broadway Health Center (Somerville)

Cambridge Family Health

Cambridge Health Alliance Primary Care
Center

Cambridge Medical Associates
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Acton Medical Associates

Bellingham Medical Associates

Beth Israel Deaconess Family
Medicine of Medfield

Beth Israel Deaconess Healthcare - Wayland
Brigham Primary Care at Foxborough

Charles River Medical Associates -
Framingham
Charles River Medical Associates -
Marlborough

Charles River Medical Associates - Natick
Franklin Family Practice

Franklin Primary Care

Harvard Primary Care

McGrath Medical Group (Milford)

Medical Associates of Greater Boston
(Natick)

MetroWest Internal Medicine (Framingham)
Pondville Medical Associates (Norfolk)
Primary Care Physicians (Milford)

Reliant Medical Group - Milford

Reliant Medical Group - Westborough
Shrewsbury Family Medicine - 24 Julio Drive
Shrewsbury Family Medicine - 604 Main Street
Shrewsbury Internal Medicine

Shrewsbury Primary Care

SMG Chestnut Green Family Medicine
(Foxborough)

Southboro Medical Group - Framingham
Southboro Medical Group - Southboro

Steward Medical Group -
Foxboro Family & Internal Medicine

Westborough Adult and Pediatric Medicine

Westborough Internal Medicine
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SOUTHEASTERN MASSACHUSETTS
NORFOLK COUNTY

Associates in Internal Medicine (Norwood)

Beth Israel Deaconess Family Medicine
Center (Needham)

Beth Israel Deaconess Healthcare -
Milton Landing

Beth Israel Deaconess Healthcare - Needham
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NAME

Beth Israel Deaconess Healthcare -
Needham Village

Beth Israel Deaconess Healthcare - Sharon

Boston University Affiliated Physicians -
Norwood Group (Canton)

Cohasset Family Practice - Healthcare South
Compass Medical - Braintree

Compass Medical - Quincy

Dedham Medical Associates - Dedham
Dedham Medical Associates - Norwood
Family Medical Associates PC (Canton)

Granite Medical (Quincy)

Harbor Medical Associates - Family
Practice/Stetson (South Weymouth)
Harbor Medical Associates - Stetson
(South Weymouth)

Harvard Vanguard Braintree
Harvard Vanguard Quincy
Harvard Vanguard Wellesley

Manet Community Health Center (Quincy)
Newton-Wellesley Physicians -

Family Medicine, Walpole
Newton-Wellesley Physicians -

Primary Care at 372 Washington Street,
Wellesley Hills (Wellesley)

Primary Care of Wellesley

SMG Primary Care and Specialists at
Crown Colony (Quincy)

South Shore Internal Medicine Associates
(Milton)

Tufts Medical Center Primary Care-Quincy
Visions Medical Center (Dedham)

Wellesley Family Care Associates
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PLYMOUTH COUNTY

Compass Medical - Abington

Compass Medical - East Bridgewater
Family Medicine

Compass Medical - East Bridgewater
Internal Medicine

Compass Medical - Middleborough
Harbor Medical Associates - Pembroke
Harbor Medical Associates - Scituate
Jordan Physician Associates (Plymouth)

Plymouth Carver Primary Care - Plymouth
PMG Physician Associates PC -

Cordage Suite 211 (Plymouth)

PMG Physician Associates PC -

Court Street (Plymouth)

PMG Physician Associates PC - Kingston
PMG Physician Associates PC - Pinehills
(Plymouth)

Pulmonary & Primary Care Association of
Plymouth

Signature Medical Group - 110 Liberty St.
(Brockton)

Signature Medical Group - 545 Bedford St.
(Bridgewater)

SMG Bridgewater Internal Medicine
(Whitman)

SMG Brockton
SMG Brockton Internal Medicine - Suite 1000
SMG Brockton Internal Medicine - Suite 1400
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SMG Brockton Internal Medicine - Suite 2200
South Shore Medical Center - Kingston

South Shore Medical Center - Norwell

Southcoast Physicians Group - Rosebrook
(Wareham)

BRISTOL COUNTY
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Compass Medical - Easton Family Medicine
Compass Medical - Easton Internal Medicine

Compass Medical - Taunton
Family Medicine Associates of South
Attleboro

Hawthorn Medical Associates (Dartmouth)
Prima CARE (Fall River)

Prima CARE - 277 Pleasant Street (Fall River)
Prima CARE - 289 Pleasant Street (Fall River)

Prima CARE - GAR Highway (Somerset)
Prima CARE - Millview Medical Associates
(Fall River)

Signature Medical Group - 1215 Broadway
(Raynham)

Southcoast Physicians Group -

Borden Medical Fall River

Southcoast Physicians Group -

Family Medicine Group (Fall River)
Southcoast Physicians Group -

Internal Medicine & Cardiology Associates
Fall River

Southcoast Physicians Group -

Internal Medicine & Cardiology Associates
Westport

Southcoast Physicians Group -
Mattapoisett (Fairhaven)

Southcoast Physicians Group -

Swansea Family Practice

Southcoast Physicians Group -

Truesdale Medical (Fall River)

Sturdy Memorial Hospital & Associates
(Attleboro)

Trinity Family Medicine (North Easton)
Tristan Medical PC (Raynham)

CAPE & ISLANDS
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Brewster Medical Associates

Community Health Center of Cape Cod
(Mashpee)

Emerald Physicians (Hyannis)

Martha’s Vineyard Hospital (Oak Bluffs)
Nantucket Cottage Hospital

Nauset Family Practice (Orleans)

Outer Cape Health Services, Wellfleet

PMG Physician Associates PC - Bourne
Family Practice

Primary Care Internists (Hyannis)

Sandwich Medical Group
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CENTRAL MASSACHUSETTS
NORTH CENTRAL

Barre Family Health Center

Chair City Family Medicine (Gardner)
Chair City Family Medicine at Umass
(Gardner)

Family Medical & Maternity Care PC
(Leominster)
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Fitchburg Adult Medicine

Fitchburg Family Medicine

Meetinghouse Family Practice (Westminster)
Montachusett Internal Medicine (Leominster)
North Quabbin Family Practice (Athol)
Reliant Medical Group - Leominister
Sterling Family Medicine

Yogendra K. Thaker, M.D. (Athol)
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Greenfield Health Center

HAMPDEN COUNTY
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Auburn Internal Medicine

Benedict Internal Medicine (Worcester)

Chadwick Square Internal Medicine
(Worcester)

Drs. DeLacey, Rozak & Young (Auburn)

Family Health Center of Worcester

Family Medicine University - Benedict
(Worcester)

Grove Medical Associates (Auburn)
Hahnemann Family Health Center (Worcester)
Hahnemann Medical Group (Worcester)
Harrington HealthCare at Charlton
Harrington Hospital PHO (Southbridge)
Harrington Physician Services (Southbridge)
Inter Med Associates (Webster)

Lincoln Primary Care (Worcester)

Primary Physician Partners (Worcester)
Reliant Medical Group - Auburn

Reliant Medical Group - Grove St. (Worcester)

Reliant Medical Group - Holden

Reliant Medical Group - Lake Avenue
North (Worcester)

Reliant Medical Group - May Street (Worcester)

Reliant Medical Group - Plantation Street
(Worcester)

Reliant Medical Group - Webster

Reliant Medical Group at Worcester
Medical Center (Worcester)

St. Vincent Medical Group (Worcester)
West Boylston Family Medicine
West Brookfield Family Practice

Worcester Internal Medicine, Lincoln Street

BLACKSTONE VALLEY
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Baystate Medical Practices East
Longmeadow Adult Medicine

Baystate Medical Practices Northern Edge
Adult Medicine (Springfield)

Baystate Medical Practices West Side
Adult Medicine (West Springfield)

Baystate Medical Practices Wilbraham
Adult Medicine

Baystate Wing Hospital - Palmer Medical
Center

Cardiology & Internal Medicine Associates
(Springfield)

Chestnut Medical Associates (Springfield)

Endocrine Associates of Western
Massachusetts (Springfield)

Family Medicine Associates - Westfield

Mercy Medical Group DBA Hampden
County Physicians - East Longmeadow
Mercy Medical Group DBA Hampden
County Physicians - Feeding Hills
Mercy Medical Group DBA Hampden
County Physicians - Ludlow

Mercy Medical Group DBA Hampden
County Physicians - Springfield

Noble Medical Group - Southwick
Orchard Medical (Springfield)
Riverbend Medical Group - Agawam
Riverbend Medical Group - Chicopee
Riverbend Medical Group - Springfield
Riverbend Medical Group - Westfield
Springfield Medical Associates

Valley Medical Associates (Springfield)

Western Mass. Physicians Associates -
Holyoke Associates in Internal Medicine

Westfield Medical Corporation

HAMPSHIRE COUNTY
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Blackstone Valley Family Physicians
(Northbridge)

Grafton Internal Medicine
Millbury Internal Medicine
Reliant Medical Group - Millbury
Sutton Internal Medicine

Tri-County Internal Medicine (Mendon)
Tri-River Family Health Center - Internal
Medicine (Uxbridge)

WESTERN MASSACHUSETTS
FRANKLIN COUNTY
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Amherst Medical Center

Baystate Medical Practices Pioneer Valley
Family Medicine (Northampton)

Baystate Medical Practices Quabbin
Adult Medicine (Belchertown)

Baystate Medical Practices South Hadley
Adult Medicine

Cooley Dickinson Medical Group
(Northampton)

Easthampton Health Center
Elm Street Adult Medicine (Northampton)

Hilltown Community Health Centers
(Worthington)

Northampton Health Center (Florence)

University Health Services (Amherst)
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BERKSHIRE COUNTY

Baystate Medical Practices Greenfield
Family Medicine

Connecticut River Internists, LLP
(Turners Falls)
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Adams Internists

Berkshire Medical Group (Pittsfield)
Family Practice Associates (Pittsfield)
Lee Family Practice PC

Northern Berkshire Family Health of
Berkshire Medical Center (North Adams)
Williamstown Medical Associates -

ACC North Adams
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