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Position Description 

Job Title:  Project Manager Salary Band:  

Reports To:  VP, Programs and Analytics or designee Hours per Week: 40+ 

Supervises:  Project Coordinator and/or Project Specialist 

 
Position Overview: 
As an integral part of the MHQP team, the project manager assists in planning, organizing, and managing 
day-to-day activities of MHQP research, with particular focus on quality measurement and improvement 
projects.  Specifically, the project manager would lead MHQP’s efforts in a CMS-funded multi-year 
research project around measure development in orthopedic surgery and an AHRQ-funded research 
project on the impact of provider delivery system traits on economic and clinical outcomes.  Both 
projects include leading qualitative data collection and analysis efforts.  The project manager functions 
as a co-investigator to manage day-to-day responsibilities, meet research goals and timelines, and 
ensure methodological and operational integrity throughout all phases of the project.  The project 
manager works closely with MHQP’s Senior Staff and external research collaborators. 
 
Please forward resume and cover letter to jobs@mhqp.org. 
 

Essential Job Responsibilities: 

 Manage qualitative data collection, including scheduling and conducting semi-structured interviews, 
focus groups and cognitive interviews.  Troubleshoot and resolve day-to-day issues. 

 Perform qualitative data analysis (i.e. rapid analysis). 

 Synthesize qualitative data into reports and manuscripts. 

 Liaise with outside research collaborators. 

 Manage and mentor project coordinator/project specialist. 

 Participate in drafting and submitting grant proposals. 

 Prepare IRB-related materials. 

 Maintain research credentialing for Human Subjects Training. 

 Present research findings to key stakeholders. 

 Maintain project management documentation, including all pertinent design documents, process 
flows, reports to funders/project PI, project descriptions, plans for resource use, and manage 
timelines and deadlines. 

 Work with the MHQP contracting staff to develop and implement relevant contracts and data 
sharing agreements. 

 Participate in multi-state projects that research the impact of healthcare system characteristics on 
economic and clinical outcomes. 

 Research and summarize policy changes that affect Medicaid funding and the relationship to clinical 
and economic outcomes. 
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 Research historical and current clinical and contractual affiliations between health care providers. 

 Have a working understanding of analytic methods and output to provide project management 
support for ongoing MHQP projects. 
 

Required Skills, Knowledge, Must Haves and Experience: 

 Two to five years of experience doing qualitative research, or directly relevant work experience in 
healthcare in a position with comparable skill and responsibility. 

 One to three years of experience with research project management. Experience doing initial and 
renewal IRB packets a plus. 

 Excellent interpersonal skills. 

 Excellent verbal and written communication skills.  Experience drafting/publishing research 
manuscripts and presenting findings a plus. 

 Excellent organizational skills, proven ability to organize complex processes involving multiple, 
detailed tasks and people.  Ability to manage multiple tasks and assignments, meet deadlines and 
manage to schedule. 

 Demonstrated ability to work in a highly collaborative team-based environment. 
 
Education: 

 Masters degree or Ph.D in Public Health, Health Administration, Social Science, Medical 
Anthropology or relevant field. 

 
Technical Expertise: 

 Demonstrated knowledge and skills in using technical tools including a variety of PC applications: 
Excel spreadsheets, Microsoft Word, Power Point Experience with project management software a 
plus. 

 
Other requirements, skills, capabilities: 

 Ability to work effectively through influence with those who may not directly work for MHQP who 
are, at times, operating under conflicting priorities 
 

About the Massachusetts Health Quality Partners 
Since 1995, MHQP has been leveraging its unique position as an independent coalition of key 
stakeholder groups (providers, payers and patients) in Massachusetts healthcare to help provider 
organizations, health plans and policy makers improve the quality of patient care experiences 
throughout the state. We do this by: 
  

 measuring and publicly reporting non-biased, trusted and comparable patient experience data; 

 sharing tools, guidelines and best practices to help support improvement efforts; and 

 catalyzing collaboration to find breakthrough solutions to shared challenges. 
  
MHQP’s work is driven by and organized around the principle that the challenges facing healthcare can 
only be solved through collaboration and innovation across key stakeholder groups – including patients, 
whom we believe are the most underutilized resources in the healthcare system. MHQP is the neutral 
body that brings these organizations and individuals together to find shared interests and solve 
problems that none can solve alone.  

 


